School of Mathematics and Physics: Classroom Incident Flowchart for Academic Staff

Incident
occurs in

classroom

If the student(s)
continues
to behave
inappropriately
after the first
incident, you can
ask them to leave
the classroom

If you feel
comfortable, you
can speak directly

to the
student/class
about the
incident.

Contact the super
tutor or an SMP
Classroom
Inclusivity
Champion.

Call UQ Security
on (07) 3365 3333
if the student(s)
refuse to leave

Report the
incident directly
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If an unsafe situation
arises, call UQ Security
on (07) 3365 3333

to the course
coordinator.

They can provide
advice on
management of
further incidents
and provide
feedback to
the relevant SMP
staff
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The course coordinator will take
direct action to address this
behaviour. This might include:

1. Monitoring behaviour in the
classin which the incident
occurred;

2. Making an in-person
announcement to remind the
class and course staff of the
expected standards of
behaviour;

3. Contacting those involved in
the incident to discuss their
behaviour, without revealing
identifying details of the

person who reported the

vncident. /
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